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Article history: Objective: This study aims to analyze the elements affecting the compliance of
Submitted: November 23, 2025 individual taxpayers in Indonesia. This study will focus on the role of
Final Revised: Dec. 20, 2025 taxpayer = awareness and tax center activities in  affecting
Accepted: December 30, 2025 compliance. Method: In this research, the author intends to examine the
Published: January 30, 2026 variables in question, in which a quantitative approach will be used. In this
Keywords: case, the author used a structured questionnaire to collect the primary data,
Tax Center Activities; Taxpayer which was distributed to 285 respondents who were selected using the
Compliance; Taxpayer purposive sampling method. This research is based on a taxonomy of three
Awareness; Tax Education; exogenous variables: tax knowledge, ease of administration, and law
Tax Knowledge enforcement, which is in turn is impacted by a mediating variable, taxpayer

awareness, a moderating variable of tax center activity, and an endogenous
variable of taxpayer compliance. The data collected will be processed using
descriptive statistics and analyzed using Structural Equation Modeling (SEM-
PLS). Results: Law enforcement, tax knowledge, and ease of administration
increases taxpayer awareness and compliance. It has been shown that
taxpayer awareness mediates the relationship between these three variables
and compliance. Tax center activities moderate the relationship between tax
knowledge and awareness, but do not moderate the relationship of ease of
administration and law enforcement on tax awareness. Novelty: This research
is innovative because it incorporates tax center activity both as a moderating
variable and taxpayer awareness as a mediating variable within a single
structural model. More specifically, this study aids in the empirical
understanding of the tax center’s limitations, which seem to be more effective
in reinforcing the educative (knowledge) dimension rather than the
administrative/law enforcement dimension.

i ]

INTRODUCTION

The government has a responsibility to enhance the welfare of the citizenry through
initiatives such as the provision of equitable economic growth, the infrastructure which
is development of educational programs which raises capacity, productivity, and
competence of the people of Indonesia on a global scale, and provision of affordable
healthcare to all Indonesians (Rozenkowska, 2023). The resultant effect of such
government initiatives is the need for increasing State Budget (APBN) financing every
year. As with other governments, taxes represent a reliable means of funding routine
financing of the APBN. The tax sector continues to provide the country with a means of
foreign exchange and is the primary source for increasing state fees to cover general
government expenditure (Atito & Masripah, 2024).

The realization of revenue collection in 2024 surpassed Indonesia's initial state
budget target of IDR 1,932.4 trillion. As mentioned by the Ministry of Finance, the state
budget revenue in 2024 grew by 3.5 percent to IDR 193.4 trillion, compared to IDR
1,869.2 trillion in 2023. The performance of tax collection was driven by the three tax
groups. Non-Oil and Gas Income Tax (IT) collection grew by 0.5 percent to IDR 997.6
trillion, achieving 100.5 percent of the target. Value Added Tax (VAT) and Sales Tax on
Luxury Goods (STnLG) also reached 100.5 percent of the target, with collection growing
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by 8.6 percent to IDR 828.5 trillion. Land and Building Tax (PBB) and other taxes grew
to approximately IDR 41.2 trillion (Direktorat Jenderal Pajak Republik Indonesia, 2024).

The self-assessment scheme enables taxpayers to calculate their tax liabilities each
year, in line with the relevant provisions of the tax law (Irnawati et al., 2023). This
system was introduced by the Indonesian government to attain tax revenue objectives.
Several countries, both developed and developing, within the Asian continent have
successfully demonstrated the tax revenue potential of this system, as well as the
democratic contribution of the populace in support of the revenue of the state.
However, there should be high levels of public and taxpayer educational attainment
concerning their tax obligations and public revenue in order to maximize the success of
the system. A taxpayer must have at least two skills: the ability to “compute” his tax
liabilities and familiarity with the tax system administrative processes (Firdaus et al.,
2023). In addition, taxpayers must declare their compliance with tax obligations by
submitting an Annual Tax Return (ATR) (Meidiyustiani et al., 2022).

Tax revenue supports economic growth, social programs, and infrastructure, while
also funding government salaries. Hence, the importance of tax administration
concerning tax compliance is significant (Kumi et al., 2023). Due to the rapid decline of
the global economy and the accompanying sovereign debt crisis, the Organization for
Economic Co-operation and Development (OECD) stated that the need for tax
compliance is greater than ever, and revenue authorities are focusing on achieving
optimal levels of compliance with tax provisions (Dumiter, 2023).

Tax collection must always have a solid and formal underpinning. The 1945
Constitution of Indonesia maintains that tax collections happen within the bounds of
the Constitution. Article 23 paragraph 2 states the fundamental principles of tax
collection to be fairness, legal certainty, efficiency, simplicity, and no disturbance to the
economy. Law No. 16 of 20009 more technically states that a person or legal entity, and,
as such, must contribute tax, which serves the state to the community with no
expectation of reciprocity. Based on such premise, taxes are beneficial in all spheres of
the functioning of state life: revenue, regulation, democracy, and redistribution.

A low tax ratio means that Indonesian citizens are avoiding their tax duties. The
challenge is particularly pronounced in a self-assessment tax collection system. Self-
assessment has been in place since the reforms of 1984 and, in essence, provides
taxpayers the ability to manage their tax obligations, including computation and
declaration. As pointed out by (Adi et al., 2022), the success of this system is based on
the trust and sincerity of taxpayers, in this case, honestly completing their obligations.

Taxpayer compliance has always been the backbone of a nation's tax revenue
maximization. Furthermore, knowing one’s tax obligation is a factor, too. The objective
of moving from formal assessment to self-assessment is to empower taxpayers to self-
assess, with integrity, the extent of their obligations. Tax compliance is the extent to
which taxpayers exercise their rights and obligations (Ridwan et al., 2024).

Norm compliance is the payment of taxes owed. A taxpayer is said to be compliant
with a tax law if they have done all of their tax obligations and have exercised their
rights under the law (Laurence & Santoso, 2024). Taxes are the remittance from the
public which are the sources of revenue for the state. Thus, the state holds the right to
tax the people; this is to improve their standards of living. Thus, the extent of taxpayer
compliance determines the revenue that a state generates from taxes. The following is a
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presentation of Taxpayer Compliance Issues in Indonesia from 2018 to 2023 (first
semester) (Kementerian Keuangan Republik Indonesia, 2024).

From 2019 to 2023, compliance by taxpayers increased along with the WP (Wajib
Pajak) registered taxpayers who needed to submit the SPT (Surat Pemberitahuan
Tahunan or tax return). In 2019, there were 18.33 million WP tax registrants, and in
2023, there were 19.18 million. This increase benefitted individual taxpayers (OP) and
employees, peaking at 14.17 million in 2020. In tandem with the rise in registered
individuals, there was growth in the submission of annual SPT PPh (Surat
Pemberitahuan Tahunan Pajak Penghasilan) growing from 13.39 million in 2019 to 16.68
million in 2023. Individual taxpayers (OP) and employees were the highest contributors
with 13.09 million SPTs in the previous year.

In the last five years, there have been notable improvements in the aggregate
compliance ratio. The national compliance ratio is recorded at 86.97% in 2023, an
increase from the 2019 record of 73.06%. Employee taxpayers were the highest
contributors to the compliance ratio at 98.73% in 2021 and remained consistent at
94.07% in 2023. The other segments, corporate taxpayers and non-employee taxpayers,
experienced considerable changes. Corporate taxpayers attained a ratio of 69.78% in
2023, while non-employee taxpayers recorded a notable increase from 45.53% in 2021 to
67.41% in 2023 during the pandemic.

Despite the fact most taxpayers are individuals, there is fluctuation in ATR reporting.
The ATR reporting ratio is significant enough, as seen in Table 1, to justify treating
individual taxpayers as the focus of this study. The table also illustrates the different
levels of individual tax compliance and the growing trend in the last six years. This
trend is indicative of a positive trajectory for state revenues, as it provides a strategic
basis for fiscal consolidation goals.

While attending an OECD meeting, member countries focused their dialogues on the
tax revenue levels of Indonesia, and after some assessment, it was concluded that
revenue levels were indeed poor, and the country was located at position 22, which was
the third worst after Laos and Bhutan. Between the years of 2020 and 2021, the
country’s tax revenue increased by a meager 0.8%. Furthermore, when assessing the
period from 2007 to 2021, there was a decrease of 1.4% in revenue, resulting in a 10.9%
tax revenue standing (Trzcinski, 2025).

According to data that has been compiled for the revenue ratio on a yearly basis, the
data for 2019 showed a revenue ratio of 9.76%. There was a major drop in the revenue
ratio for 2020 that stood at 8.83%. However, in the year 2021, the ratio increased to
9.12%, indicating that the revenue ratio was recovering after the drop the previous year.
Following that, the ratio continued to increase, and by the year 2022, the revenue ratio
reached 10.39%. In the year 2023, there was a slight decrease, and the revenue ratio was
10.31%.The DGT (Directorate General of Taxes) approaches the institution of tax closely
and uses a variety of methods to increase tax revenue and increase the public’s
adherence to taxes. Like the DGT, tax institutions in other countries have aimed to make
progress in the same three areas: the application of tax laws through audits conducted
by tax inspectors, the tax services that provide administrative assistance to the taxpayer,
and the tax education that gives guidance and information on how to properly fulfill
one’s tax obligations.

Tax education is recognized as part of a strategy to improve long-term compliance.
Other studies conducted in other countries show that tax education can start while the
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taxpayer is still a student in the formal education system. Thus tax education is aimed
at not only those who have become registered taxpayers, but at current and future
potential taxpayers (Circular Letter SE-05/PJ/2013 Concerning Procedures for
Implementing Counseling Activities, 2013). Therefore, it is expected that once people
enter the workforce and earn an income, they can fulfill their obligations to pay taxes.

The public still doesn’t completely understand their obligations as taxpayers, which
is why the DGT has tried to implement a variety of methods to help the public
understand their tax obligations, such as the introduction of self-assessment systems for
tax obligations, which has been implemented in order to understand and know tax
procedures and obligations.

Positive changes in taxation require support and commitment from different societal
layers. Universities, without any doubt, are very important in taxation because they
help the DGT in tax compliance. Universities have tax service centers where they
conduct training, outreach, and research. The DGT can collaborate with universities to
establish tax centers under the Circular Letter of the Director General of Taxes Number
SE-28/PJ/2014. As of February 13, 2023, 439 tax centers in universities across Indonesia
have partnered with and collaborated with the DGT. Numerous unaddressed obstacles
in optimizing tax center functionality in Indonesia triggered researchers to study tax
center problems in the context of taxpayer behavior. The low number and activity of
university tax centers is a classic problem that is interesting to explore.Researchers have
tried to analyze taxpayer compliance focusing on tax center activities, tax knowledge,
tax administration, law enforcement, and other activities. Studies related to this might
exist, and they have some claims. For instance, Sihite et al. (2022) conducted a
qualitative study to analyze the role of tax centers in individual taxpayer compliance
during tax harmonization, and in this study, he also claims to have some evidence to
prove that the tax center also affects compliance. Concerning tax administration, Afrida
& Kusuma (2022); Amrullah et al. (2022); Karo & Herawati (2024); and Purwaningsih et
al. (2022) have conducted research, and they have established that there are some
positive relations between tax administration and tax compliance. In addition, tax
knowledge is one of the factors that has been studied by many researchers. Mansur et al.
(2023); Putri & Taun (2023); Perveen et al. (2024); Franata & Khairudin (2025); and
Naape (2023) have conducted research, and in all these studies knowledge has been one
of the factors that has affected tax compliance. Joel et al. (2023) established that tax
compliance is positively affected by law enforcement. Other researchers are also
analyzing these researchers, and for example in Belahouaoui & Attak (2025), they
analyze that taxpayer awareness is one of the factors that affects individual taxpayer
compliance.

RESEARCH METHOD

This study focuses on primary data, collected from respondents through the survey
questionnaire. Data collection and analysis were performed using the survey method in
a quantitative manner through descriptive research, data collection and analysis. The
object of this study is a model of determinants of individual taxpayer compliance
(WPOP). The research unit is individual taxpayers who are served by the Tax Center.
The analysis unit is WPOP who has taxable income (PKP) in the tiered income tax rates
of a minimum tax rate layer of level 2. This research is conducted across 439 Tax
Centers located in the territory of Indonesia. The research population consists of
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students/academics/taxpayers who have engaged with and received service from tax
centers of universities in Indonesia. A total of 285 respondents formed the sample. The
data were analyzed, and the hypothesis tested using the Structural Equation Model
(SEM) methodology, with the use of SmartPLS 3.2.9. This model was applied to the
sample obtained through purposive sampling. The research model is presented as
below:

Tax Center
Activities (M)

Hg HO] HI0
—_———
I H11, |
H12,H13

Individual
Taxpayer
Compliance (Y)

Taxpayer
Awareness (Z)

Ease of Tax
Administration
(X1)

Law
Enforcement
(X3)

Figure 1. Framework of Thought

Figure 1 this study tests thirteen hypotheses focusing on the determinants of
individual taxpayer compliance. The first to seventh hypotheses (H1-H7) predict a
direct influence of tax knowledge, ease of administration, and law enforcement on
taxpayer awareness and compliance, including the influence of awareness on
compliance itself. Furthermore, the eighth to tenth hypotheses (H8-H10) position tax
center activity as a moderating variable that strengthens or weakens the influence of
knowledge, ease of administration, and law enforcement on compliance. Finally, the
eleventh to thirteenth hypotheses (H11-H13) examine the role of taxpayer awareness as
a mediator that bridges the relationship between the three main factors (knowledge,
ease of administration, and law enforcement) on taxpayer compliance levels.

RESULTS AND DISCUSSION
Results

The PLS algorithm outputs were analyzed to assess the data analysis requirements of
this study. Convergent validity was tested using the loadings of composite factors
(outer loadings), while the reliability of the research model was confirmed using
composite reliability, Cronbach's alpha, and Average Variance Extracted (AVE).

The analysis findings regarding the convergent validity test using the Partial Least
Square (PLS) method indicate that all research indicators possess loading factor values
greater than the threshold of 0.7. This confirms that every indicator meets the validity
requirements to measure the respective latent variables. The Tax Knowledge variable is
measured with ten indicators (IA1-IA10) ranging from factor loading values of 0.715 to
0.772 almost at the top of the range. The Ease of Tax Administration variable is also
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measured with six indicators (AZ1-AZ6) and is declared valid with the lowest value of
0.721 and the highest value of 0.760. The Law Enforcement variable has a measurement
strength with ten indicators (IAI1-IAI10) where the IAI2 indicator has the highest value
of 0.789. The Taxpayer Awareness variable is measured with eight indicators (IIAS1-
ITAS8) which all represent taxpayer awareness and exceed the standard criteria with a
value range of 0.714 to 0.783. The Tax Center Activities variable is measured with valid
seven indicators (AATI1-AATI7) that are within the loading factor values of 0.701 and
0.751. Finally, the variable of the mandatory compliance of individuals showed the
strongest results where all ten of its indicators (ACII1-ACII10) had significant factor
loading values with the highest value of indicator ACII3 at 0.873.

All items of the statements in this research instrument were recognized as valid in
regard to the further analysis since the items explained the construct under study
exceptionally well.

Table 1. Average Variance Extraction

Variables AVE Value
Tax Knowledge 0,552
Ease of Tax Administration 0,553
Law Enforcement 0,554
Taxpayer Awareness 0,555
Tax Center Activities 0,527
Individual Taxpayer Compliance 0,662

Table 1 shows that all items that achieved average variance extracted (AVE) met the
criteria for discriminant validity and convergent validity. This indicates that all test
items represent a valid model for further testing.

Table 2. Composite Reliability Results

Composite

Variables i Condition Information
Reliabity
Tax Knowledge 0,921 >0.7 Reliable
Ease of Tax Administration 0,881 >0.7 Reliable
Law Enforcement 0,925 >0.7 Reliable
Taxpayer Awareness 0,907 >0.7 Reliable
Tax Center Activities 0,884 >0.7 Reliable
Individual Taxpayer Compliance 0,953 > 0.7 Reliable

Tabel 2 shows the composite reliability outcomes. Composite reliability values
exceed the threshold value required for a test variable to be considered reliable. Since
all test variables in this data have passed the test, they are proven to be reliable.

Table 3. Cronbach’s Alpha Results

Variables Cronbach Condition Information
Alpha
Tax Knowledge 0,909 >0.6 Reliable
Ease of Tax Administration 0,839 >0.6 Reliable
Law Enforcement 0,911 > 0.6 Reliable
Taxpayer Awareness 0,885 >0.6 Reliable
Aktivitas Tax Center 0,852 >0.6 Reliable
Individual Taxpayer Compliance 0,943 > 0.6 Reliable

Table 3 shows that Cronbach's alpha values are greater than 0.6, and so is its
reliability, which means, based on existing metrics, it can and is deemed to be reliable
and dependable. Evaluations on the R? metric also showed adequate results. Given that
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the metric was nearly 1, it showed the strength of the data was able to explain the
model, in this case, the model used the variation of the dependent variable in question.
Results from the structural model test showed the Adjusted R-Square value for the
Individual Taxpayer Compliance variable to be 0.756. This implies the model is able to
explain 75.6% of the variations in compliance of the taxpayers, dependent on the
variables: tax knowledge, ease of administration, law enforcement, awareness of the
taxpayer, and activity of the tax center. The remaining 24.4% is due to factors not
accounted for in the research model. On the contrary, the Taxpayer Awareness variable
had an Adjusted R-Square value of 0.695. This means 69.5% of the variations in levels of
awareness of the taxpayers are accounted for by the independent variables in the
model, and the remaining 30.5% are due to other variables outside the scope of the
research.

In general, both metrics fall under the strong category, meaning that the structural
model is both highly accurate and highly pertinent in forecasting the tax behavior of
respondents.

Table 4. Results of Path Coefficient, T-Statistics, and P-Values

Original T Statistics .

Sample (O) (] O/STDEV]) P Values Conclusion
Tax Knowledge > Taxpayer 0,369 5,395 0,000  HI Accepted
Awareness
Ease of Tax Administration - 0,260 3,627 0,000 H2 Accepted
Taxpayer Awareness
Law Enforcement = Taxpayer 0,215 3,720 0,000  H3 Accepted
Awareness
Tax Knowledge -> Mandatory 0,141 2,418 0016  H4 Accepted
Compliance of Individuals
Ease of Tax Administration -
Mandatory Compliance of 0,241 3,767 0,000 Hb5 Accepted
Individuals
Law Enforcement -> Mandatory 0,363 6,669 0,000  H6 Accepted
Compliance of Individuals
Taxpayer Awareness =
Mandatory Compliance of 0,221 3,528 0,000 H7 Accepted
Individuals
Moderating Effect 1 - Taxpayer 0,169 2500 0,013 H8 Accepted
Awareness
Moderating Effect 2 > Taxpayer 20,090 1278 0,202 HO Rejected
Awareness
Moderating Effect 3 > Taxpayer 20,002 0,031 0,975 H10 Rejected
Awareness
Tax Knowledge = Taxpayer
Awareness - Mandatory 0,082 2,816 0,005 H11 Accepted
Compliance of Individuals
Ease of Tax Administration -
Taxpayer Awareness =2
Mandatory Compliance of 0,058 2,816 0,005 H12 Accepted
Individuals
Law Enforcement - Taxpayer
Awareness - Mandatory 0,048 2,496 0,013 H13 Accepted

Compliance of Individuals
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Table 4 based on the significance test results for this structural model, two
hypotheses were rejected. The reason for the rejection is that the p-value is greater than
0.05. This shows that the relationship between the variables is insufficiently supported
empirically and cannot be considered statistically significant. Hence, the relevant
variables in both hypotheses do not impact the relationship within the context of the
sample used.

Discussion

Knowledge, as an important element of a strong cognitive foundation, is consistent
with the theory of planned behavior (Rozenkowska, 2023). Acting to fulfill tax
obligations is a rational and positive act, and is based on one’s own knowledge (Franata
& Khairudin, 2025; Perveen et al., 2024). This study also shows that taxpayers who are
served by university tax centers affect tax compliance. The more tax knowledge a
taxpayer possesses, the greater the tax compliance.

The simplification of tax processes has been identified as a critical component in
increasing the awareness of taxpayers. This was the case in the validation of the second
hypothesis concerning academics and students who have worked with tax centers in
universities. Simply put, the participants who engaged in more hands-on tax
administration systems were more aware of and more willing to perform their tax
obligations. This corresponds to a number of studies. For instance, Purwaningsih et al.
(2022) associated administrative simplicity with compliance, albeit indirectly through
awareness. According to Naape, (2023), this simplicity fosters compliance of individual
taxpayers, as this, most of the time, is mediated by awareness. Magribi & Yulianti (2022)
were more specific in their studies, proving the positive effects of Government
Regulation No. 23 of 2018. They noted that the simplification of post-regulation
processes resulted in less tax administration responsibility, which encouraged
awareness and participation. All of the studies point to the need for simplification of tax
processes and the use of technology that is easy to navigate in order to create and
sustain tax awareness.

The study confirms the third hypothesis; tax compliance is affected by the level of
regulation. When there is little regulation, there is little compliance. Conversely, when
there is strict regulation, there is greater self-discipline in fulfilling tax responsibilities.
Subagyo et al. (2022) pointed out that the introduction of tax penalties as a form of legal
enforcement resulted in a heightened awareness of tax responsibilities. However, they
pointed out that enforcement of this type would be more effective if it were combined
with an educational component and prompt service. In addition, Irawan (2022)
strengthened this view by stating that enforcement of the law works primarily by
informing the public and, in turn, motivates them to comply. In this case, enforcement
of the law should not only be to deter legal violations, but also to promote a positive
behavioral culture of compliance and awareness over an extended period.

The basis for the compliance of tax obligations is the awareness of the due date for
payment of tax obligations. This principle was clearly confirmed in the fourth
hypothesis test conducted among academics and university students. A strong positive
correlation was established; an individual’s level of understanding of the value of taxes
directly affects tax compliance. This is consistent with previous studies.

Both Afrida & Kusuma (2022) and Amrullah et al. (2022) agree on the same thing -
tax knowledge increases compliance. The more someone knows about the rules, about
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the processes, and about their responsibilities, the more they will be motivated to
comply, and comply correctly. Strategies to enhance tax compliance should focus on
providing tax education, reinforcing the role of tax centers as educational and
information disseminating centers, and using technology to streamline the process.

This study’s findings align with Karo & Herawati (2024) who said that the simplicity
of administration is a major factor of compliance, irrespective of the taxpayers’
understanding. This is also true for Truong et al. (2023) where the findings were similar
and confirmed the direct relationship between simplicity of administration and
compliance. Hence, simplicity of administration can be regarded as an effective strategy
to foster voluntary compliance. This study successfully answered the fifth hypothesis
and based on the findings, tax administration has a positive effect on individual
compliance.

Tax scholars recognize the role of rigor in the enforcement of laws in bolstering the
compliance of individual taxpayers. The sixth hypothesis test demonstrates an effect in
the enforcement of rules. The more rules are enforced, the more compliance in payment
of taxes. This is in line with Rosid & Romadhaniah (2023) and Irawan (2022), where it
was noted that enforcing laws could improve tax reporting and decrease non-
compliance. The role of equity and confidence in tax enforcement authorities is equally
important in fostering compliance beyond the penalties. The Slippery Slope Framework
establishes that if there is a significant relationship of trust between the taxpayer and
the tax authorities, there will be sustained compliance in the payment of individual
taxes.

The seventh hypothesis changes as taxpayer awareness affects taxpayer compliance.
This is because adherence is driven by awareness, and taxpayers experience services
from the Tax Center. This finding is consistent with Tawfik & Elmaasrawy (2024) who
argues that awareness drives individual taxpayer compliance. Trifan et al. (2023) also
found a similar result in that awareness positively drives compliance. Also, Akims et al.
(2023) positively correlates awareness and tax compliance behavior. This shows that
taxpayer awareness is a major driver of compliance, formal and voluntary.

Tax centers assist students in developing an understanding of tax centers, rather than
simply providing information. This role of “reinforcer” was evidenced in the eighth
hypothesis test. It was discovered that tax center functions strongly reinforce the
relationship between knowledge and awareness of tax center functions. It means that
knowledge is more likely to promote awareness after interacting with the tax center.
This is consistent with the findings of Christian et al. (2022) which noted that tax centers,
in addition to helping sharpen knowledge, also help in the active encouragement of
compliance. Tax centers create lively discussions, in-depth question and answer
sessions, and relevant case studies to help students transform tax theory into practical
use.

The results from the ninth hypothesis test reveal that tax center activity cannot
moderate the relationship between the ease of tax administration and taxpayer
awareness for students/academics/taxpayers who have interacted with and received
services from tax centers in Indonesian universities. Tax center activity does not
moderate the influence of administrative ease on individual taxpayer awareness. This
indicates that individual tax administrators have more readily experienced tax
administration facilitated by the DGT (Directorate General of Taxes) through tax
services such as online registration, reporting, payment, and consultation. This indicates
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that tax administrators enjoy these services without having to go to the tax centers. In
other words, the or ease of tax administration is further caused by the DGT’s
technological policies and infrastructure, not by the educational or assistive activities
from the tax centers. In addition, tax centers tend to concentrate on education, outreach,
and basic assistance to the students or the general public. On the other hand, individual
taxpayers who have been used to the online tax administration systems are the ones
who benefit the most from the digitization of administrative processes. This shows that
the tax center’s role or purpose is not to enhance taxpayer awareness.

This supports the study of Mansur et al. (2023). According to Putri & Taun (2023)
socialization of tax, which is an activity of tax centers, is not significantly related to tax
payers awareness. Positive tax center performance cannot moderate the relationship
between individual taxpayers and law enforcement. The reason tax center performance
cannot moderate law enforcement is due to varying approaches and tasks. The DGT
law enforcement investigates civil administrative sanctions, and fines, and takes legal
action. This is a repressive process based on a set of rules with coercive power. In
contrast, tax centers take a more gentle approach through education, counseling, and
assistance. Taxpayers face the direct impact of law enforcement through a notice of
violations, fines for being late, or audits, not because of tax center activities. Law
awareness, in this case, is a direct relation to the law, not tax center activities. There is a
tendency for the awareness arising from law enforcement to be of the compliance-by-
enforcement variety, while tax center activities encourage compliance through
education. The nature of these activities is so different that it is not possible for tax
center activities to reinforce or moderate law enforcement's influence on taxpayer
awareness. In addition, many tax centers do not have the power to take action against
taxpayers or to supervise them, so the information or education they give is not enough
to impact taxpayer perceptions of the legal risks involved.

Additionally, tax center activities are often restricted to single instances, such as tax
volunteering at tax return time, so their activities are unlikely to have any meaningful
effect on law enforcement concerning taxpayer awareness. This goes to support the
findings of Putri & Taun (2023), Ardika et al. (2023), where it was the case that tax center
activities of tax outreach, did not significantly contribute to taxpayer awareness.

As for the eleventh hypothesis test, it shows that taxpayer awareness is able to
mediate the relationship between tax knowledge and individual taxpayer compliance
among students/academics/taxpayers who have encountered and received services
from university tax centers in Indonesia. This shows that taxpayers' tax knowledge
directly, as well as, indirectly affect compliance by promoting awareness. Tax
awareness and tax knowledge certainly trump compliance to tax obligations in the
taxpayers’ case. Lr & Janrosl (2026) states that the relationship is such that the greater
the knowledge, the greater the awareness, the better the compliance. This is in
alignment with what was established in the study of Soetjahyo et al. (2025) where it was
established that tax knowledge affects compliance through tax awareness, acting as a
mediating variable, in the case of taxpayers in Jember.

Considering the impact of the administration of tax and the tax-payers” awareness of
their compliance and the administration during the tax services at the University Tax
Centers in Indonesia, the 12th hypothesis test shows the influence of tax
administration’s ease on the individual taxpayer compliance via the tax-payer
awareness variable. This confirms the perception of the ease of administration by tax-
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payers as an antecedent of compliance, via the awareness variable, which increases
compliance. If an individual tax administrator possesses a high awareness level, the
individual’s compliance is likely to be high, especially when the individual is supported
by an effective and straightforward tax administration process. According to Franata &
Khairudin (2025), when tax-payers have a high level of tax administration, tax-payer
awareness is also at a high level. Belahouaoui & Attak (2025) states that the findings
coincide in that digitalized tax systems are only fully utilized by tax-payers with high
awareness, more so in the MSME category.

The test was performed on individuals (students/academics/taxpayers) who
interacted with and obtained services from university tax centers in Indonesia. In this
case, we refer to as the subjects of the thirteenth hypothesis test. The results indicate
that the tax level of law enforcement does not just directly affect tax compliance. There
is an indirect effect that increases tax compliance, which is the increase of tax
compliance awareness. This means that tax law enforcement, to build tax compliance,
must also build or increase awareness of tax compliance among taxpayers. The study by
Herlina & Rodiah (2024) shows that the greater the law enforcement, the greater the tax
compliance that is levied. The research of Putra et al. (2023) supports this, which
explains that tax penalties will have more significant results when the awareness is
high, as awareness is the means through which taxpayers figure out the legal effect of
tax payment, ethically and rationally, not merely through fear of punishment.

CONCLUSION

Fundamental Finding: The main points of the findings from the research after data
analysis stated: (1) Law enforcement, ease of application of the law, and understanding
of the tax system significantly influence tax awareness and compliance among tax
center users and academics. In addition, tax awareness directly influences compliance.
(2) Tax awareness is an active construct that mediates tax law knowledge, ease of
application, and law enforcement, as well as compliance levels. (3) Tax center users and
academics have tax knowledge awareness due to tax center activities, on the other
hand, these activities have not been proven to change awareness of ease of application
and law enforcement. More activities are needed to stimulate tax center users.
Implication : The contribution of this research extends the theory of planned behavior
to the field of taxation, where system knowledge and the system's understanding (ease
and enforcement) influence attitudes (awareness) that elicit behavioral compliance. It
also confirms empirically that the Tax Center serves to reinforce knowledge to educate,
although that role is still primarily in the cognitive domain. The findings of this study
present a case to the Directorate General of Taxes and the tax education sector to
continue to further enhance the collaborative role of the Tax Center. Considering tax
center processes have proven highly successful in transforming knowledge into
awareness, it stands to reason that tax educational programs focus on the complex
regulations. In addition, it must be understood that tax compliance as a goal cannot be
attained solely as a result of the enforcement of the law and that a more prominent role
for law should be in creating and sustaining awareness of taxpayers. Limitation: (1)
The respondents of this study are still confined to regions with sufficient tax center and
digital access (particularly the Greater Jakarta region). Consequently, it could be said
that the results of this study could not be generalized to areas with less supportive
infrastructure, and to regions with varying degrees of tax literacy. (2) The model of this
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study has concentrated on the technical and administrative dimensions such as tax
knowledge, and the enforcement of law, and has not addressed the layers of
psychological, sociological and individual value dimensions such as religious
motivation, justice, and the social media environment. (3) This study is entirely
quantitative and relies on surveys, which has the limitations of not providing as much
insight into the rationale for taxpayer behavior as other methods. The psychological
aspects of complex social phenomena such as awareness and compliance are not easy to
quantify; they often require qualitative data (in-depth interviews). (4) The sample
focuses on individuals who have already encountered tax centers at universities. This
could lead to potential bias, as the respondents may be more educated than the average
tax payer in Indonesia. Future Research : With regard to the above limitations of the
study, it is advisable for future researchers to: (1) Broaden the research target to areas
with varying infrastructure and tax literacy levels for a more comprehensive
understanding. (2) Combine additional variables such as religious motivation, fairness
perception, and social media impact on tax awareness and compliance. (3) Employ a
mixed methods design to analyze data more comprehensively through interviews or
Focus Group Discussions (FGD) to capture the psychological and social dimensions
more qualitatively.
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