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Objective: This study explores innovative teaching methods to enhance 
English language skills in higher education. Given the increasing 
significance of English in a globalized world, traditional teaching 
approaches often fail to meet student needs effectively. This research 
investigates strategies such as digital technology integration, project-based 
learning, gamification, blended learning, and collaboration-based 
approaches to improve student engagement and language proficiency. 
Method: A qualitative research approach was employed, utilizing literature 
analysis to examine various innovative teaching methods. Peer-reviewed 
journals, conference papers, and educational resources were analyzed to 
identify patterns, challenges, and best practices for implementing these 
strategies in English language education. Results: The study found that the 
use of digital tools, project-based learning, gamification, and blended 
learning significantly improved students' English skills. These methods 
encouraged active engagement, language accuracy, and self-directed 
learning. Successful implementation depends on lecturer readiness, 
institutional support, and access to technology. Novelty: This study presents 
a comprehensive analysis of innovative pedagogical approaches, 
emphasizing their effectiveness and the challenges they pose within higher 
education. It offers practical recommendations for educators and 
policymakers to enhance English language instruction by addressing both 
institutional and pedagogical barriers. 
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INTRODUCTION 

English language proficiency has become a critical necessity for university 
students in response to the demands of globalization and increasing competition in the 
international job market. As a global lingua franca across academia, business, and 
technology, English functions not only as a tool of communication but also as a key 
determinant of access to information, academic mobility, and professional 
advancement. Despite the widespread acknowledgment of its importance, many 
students in higher education institutions struggle to attain the level of English 
competence required for international engagement. 

Various instructional strategies such as the integration of digital media, blended 
learning formats, and curriculum-based training have been implemented to address 
these challenges. However, their effectiveness remains limited when confronted with 
the contextual and multidimensional nature of English language learning, particularly 
in diverse educational environments like Indonesia. The mismatch between 
conventional methods and student needs often hinders the development of 
communicative competence, critical thinking, and adaptability skills that are essential in 
the 21st-century global landscape. 

This issue extends beyond individual performance. Low levels of English 
proficiency affect the institutional reputation of universities, reduce students’ access to 
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global opportunities such as scholarships and exchange programs, and limit their 
contributions to national and international development. Consequently, a shift in 
pedagogical strategy is urgently required to meet both local and global educational 
demands. 

In the era of globalization and rapid technological development, English 
language skills have become one of the most important skills for students in higher 
education. As an international language, English is needed to communicate globally 
(Cipta et al., 2024) and is an important requirement in the academic and professional 
world. Much scientific literature, research, and educational resources use English, so 
this ability is key to accessing knowledge and participating in the international 
academic community. 

Although the importance of English is widely recognized, many higher-
education students still face difficulties in mastering this language. Traditional teaching 
methods are often less effective in improving students' English language skills, 
especially speaking and listening skills. This requires innovation in teaching methods to 
meet student needs and increase learning effectiveness. 

Innovative teaching methods, such as digital technology, project-based learning, 
gamification, and blended learning methods, have shown great potential in improving 
students' English skills. Digital technology, for example, allows for more interactive and 
flexible learning, while project-based learning encourages students to use English in 
authentic contexts. Gamification, which integrates game elements into learning, can 
increase student motivation and engagement. 

Digital technology has become one of the most effective tools in modern 
education. In the context of teaching English, technology can provide a variety of 
interactive and engaging learning resources. E-learning platforms, language learning 
apps, and multimedia resources such as videos and podcasts can help students 
understand and master English more engagingly and effectively. In addition, 
technology allows for more flexible learning, where students can learn at their own 
pace and time (Solikhah, 2023). 

Project-based learning has also been proven to improve students' English skills. 
This method involves students in real projects that require active use of English. For 
example, students may be asked to make presentations, write reports, or participate in 
group discussions in English. By engaging in relevant and meaningful activities, 
students learn English and develop critical thinking skills and the ability to collaborate. 

Gamification is another increasingly popular method of teaching English. By 
integrating game elements such as points, badges, and challenges, gamification can 
make learning more fun and motivate students to study harder. It can also increase 
student engagement and make them more enthusiastic about learning English. 

The mixed learning method (blended learning) combines face-to-face and online 
learning. This method allows students to benefit from both approaches. In face-to-face 
learning, students can interact directly with lecturers and their friends, while in online 
learning, they can access a broader and more flexible range of learning resources. 
Blended learning also allows lecturers to provide students with more personal and in-
depth feedback. 

Although these innovative methods have many benefits, their implementation in 
higher education is challenging. One of the main challenges is lecturers' readiness to 
adopt and implement these methods. Lecturers need to have adequate knowledge and 
skills in using technology and innovative teaching methods. Therefore, training and 
professional development for lecturers are essential. 
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Limited facilities and infrastructure can also hinder the implementation of 
innovative methods. Higher education institutions must ensure adequate access to the 
technology and resources to support innovative learning. This includes stable internet 
access, necessary software and hardware, and adequate technical support. 

Resistance to change is also often an obstacle to implementing innovative 
methods. Lecturers and students may have habits and preferences for traditional 
teaching methods, so they may be reluctant to try new methods. Therefore, it is 
important to provide adequate understanding and support to all parties involved and 
demonstrate the real benefits of this innovative method. 

This study offers novelty in efforts to improve students' English language skills 
in higher education through an integrative approach that combines artificial intelligence 
(AI)-based digital technology, project-based learning methods, and cross-disciplinary 
collaborative approaches. Unlike previous studies that tend to rely on one learning 
method, such as the use of social media (Albiladi & Alshareef, 2019), the blog approach 
to developing writing skills (Wang & Vásquez, 2012), or the blended learning model 
(Dewi et al., 2020), this study combines these methods comprehensively to develop both 
general language skills (listening, speaking, reading, writing) and academic and 
professional skills, such as and speaking in English.  

In addition, the use of AI technology such as ChatGPT and Grammarly as 
adaptive learning companion tools presents a new dimension that has not been widely 
explored in the context of higher education in Indonesia. By still paying attention to the 
local socio-cultural context and referring to international standards such as CEFR, this 
study seeks to bridge the gap between the demands of the local curriculum and the 
needs of global learners in the digital era. 

Research on innovative methods to improve students' English language skills in 
higher education becomes relevant and important in this context. This research can help 
identify the most effective methods, understand the factors that influence their 
successful implementation, and provide recommendations for better implementation in 
higher education. 

One of the main objectives of this research is to explore various innovative 
methods of teaching English. This research will look at how digital technology, project-
based learning, gamification, and blended learning can be applied in the context of 
English language education in higher education and evaluate the effectiveness of each 
of these methods in improving students' English language skills. 

This research will also identify factors that influence the effectiveness of 
innovative methods in teaching English. This includes lecturer readiness, limited 
facilities, and student attitudes and perceptions towards new teaching methods. By 
understanding these factors, this research can provide deeper insight into overcoming 
existing barriers and increasing the success of implementing innovative methods. 

In addition, this research will provide recommendations for better 
implementation of innovative methods in higher education. These recommendations 
will be based on research findings and will include concrete steps that higher education 
institutions can take to support the implementation of innovative methods in English 
language teaching. This includes training and professional development for lecturers, 
providing adequate facilities and infrastructure, and strategies to overcome resistance 
to change. 

Thus, this research aims to improve the quality of English language education in 
higher education and help students achieve the language competencies necessary for 
academic and professional success. It also aims to benefit lecturers and educational 
institutions by helping them develop more effective and innovative teaching strategies. 
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This study aims to: 
1. Analyze the effectiveness of an integrative approach that combines artificial 

intelligence-based digital technology, project-based learning, and a cross-
disciplinary collaborative approach in improving students' English language 
skills in higher education. 

2. Identify the aspects of English language skills (listening, speaking, reading, and 
writing) that are most impacted by the implementation of these innovative 
learning strategies. 

3. Assess the role of AI technology such as ChatGPT and Grammarly as supporting 
media for adaptive and personalized English language learning 

4. Evaluate the extent to which students' English language proficiency can support 
their readiness to face academic and professional demands at national and 
international levels. 

5. Provide strategic recommendations for higher education institutions in designing 
English language curriculum and teaching methods that are more relevant, 
contextual, and globally oriented. 
 

RESEARCH METHOD 
This research adopts a qualitative approach with literature analysis as the primary 

method of data collection and interpretation. Unlike empirical studies that gather 
primary data through instruments such as surveys or interviews, this study synthesizes 
insights from existing scholarly sources to understand the range, patterns, and 
effectiveness of innovative English language teaching methods in higher education. The 
qualitative literature analysis method is chosen to capture contextual depth and 
pedagogical nuance, which are not easily quantifiable. 

Relevant literature is systematically selected based on predefined inclusion and 
exclusion criteria. Inclusion criteria encompass peer-reviewed journal articles, academic 
books, conference proceedings, policy papers, and official educational guidelines 
published between 2013 and 2023. Sources are retrieved through comprehensive 
searches in databases such as Scopus, ERIC, JSTOR, and Google Scholar, using 
keywords including "innovative pedagogy," "English language teaching," "higher 
education," and "ELT best practices." The search initially yielded 284 sources, which 
were screened by title and abstract. After applying exclusion criteria—such as 
duplication, non-English language, lack of relevance to pedagogical innovation, or 
absence of higher education context a final total of 72 sources were included for in-
depth analysis. The selection process is detailed in the PRISMA-style flow diagram 
provided below for transparency and replicability (Taherdoost, 2022). 

The data is analyzed using thematic content analysis, identifying recurring themes 
such as teaching models, instructional strategies, success factors, implementation 
challenges, and learning outcomes. This method allows the researcher to interpret 
patterns and trends in the literature while maintaining flexibility to capture emerging 
issues. To enhance methodological rigor, the study also refers to established 
frameworks for qualitative synthesis (e.g., Noblit & Hare, 1988; Dixon-Woods et al., 
2006), ensuring credibility and reliability in coding and thematic categorization. 

As a conceptual and exploratory study, no statistical tools or survey instruments are 
used. The research design is structured into a series of systematic steps: planning, 
literature identification, screening, eligibility assessment, data extraction, thematic 
coding, and synthesis. This structured yet interpretive process is suitable for capturing 
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the complexity of pedagogical innovation in English language instruction within 
diverse higher education contexts.(Taherdoost, 2022). 
 
RESULTS AND DISCUSSION 

Result 

English language ability is an important skill for students in higher education 
(Huseynova & Head, 2021). Since English is an international language used in many 
fields, including academics, business, technology, and communications, mastering this 
language gives students a competitive advantage. Traditional teaching methods are 
often less effective in improving students' English skills. Therefore, universities have 
developed innovative methods to improve students' English skills. This discussion will 
describe some innovative methods and how these methods can improve students' 
English skills. 

Table 1. Innovative Teaching Methods for Enhancing English Language Skills 
Teaching Method Key Features Benefits Challenges 
Digital Technology E-learning platforms, 

language learning 
apps, multimedia 
resources 

Interactive learning, 
flexible access, 
personalized learning 

Digital divide, 
dependence on 
technology 

Project-Based 
Learning 

Real-world tasks, 
student collaboration, 
presentations 

Enhances critical 
thinking and 
communication skills 

Requires structured 
implementation 
and assessment 

Gamification Points, badges, 
leaderboards, 
challenges 

Increases motivation 
and engagement 

Risk of focusing 
too much on 
entertainment over 
content 

Blended Learning Combination of 
online and face-to-
face learning  

Balances flexibility 
with structured 
learning 

Requires well-
developed digital 
infrastructure 

Collaboration-
Based Learning 

Peer discussions, 
group projects, 
knowledge sharing 

Improves 
communication and 
teamwork skills  

Student 
participation may 
vary 

Contextual 
Learning 

Real-life scenarios, 
case studies, 
simulations 

Strengthens practical 
language application 

Requires diverse 
and relevant 
materials 

 
1. Use of Digital Technology 

a. E-Learning and Online Learning Platforms 
The use of digital technology in education, primarily through e-learning and 

online learning platforms, has significantly changed how students learn English. 
Platforms such as Duolingo, Babbel, and Coursera provide interactive and flexible 
English courses, allowing students to access learning materials anytime and 
anywhere and learn at their own pace and time. Digital technology provides 
broader and more flexible access to learning materials, enabling students from 
various backgrounds to get quality education (Mashau & Nyawo, 2021). 
Additionally, interactive features and gamification on apps like Duolingo and 
Babbel make learning more engaging and motivating. At the same time, platforms 
like Coursera provide courses taught by instructors from top universities 
worldwide. Despite challenges such as the digital divide and dependence on 
technology, the benefits of using digital technology in English language learning are 
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enormous, providing students with a more effective and enjoyable learning 
experience (Kirange et al., 2021). 

b. Language Learning Application 
Language learning apps like Rosetta Stone and Memrise use a gamification 

approach to make learning English more interesting (Liu et al., 2020). The app 
increases users ' learning motivation with elements such as games, daily challenges, 
and a reward system. Students can practice vocabulary, grammar, and speaking 
skills through interactive exercises to reinforce learning. This approach makes the 
learning process more enjoyable and allows for the customization of material based 
on individual abilities and progress. Additionally, the flexibility offered by this app 
allows students to study anytime and anywhere, which is especially beneficial for 
those with busy schedules or who study while working. Thus, these applications 
provide an effective and engaging solution to improve students' English skills (Heil 
et al., 2016). 

c. Multimedia Resources 
Multimedia resources, such as videos, podcasts, and simulations, are important 

in English learning. Websites such as YouTube and TED Talks provide video 
content in English that can be used as learning material. By watching videos and 
listening to podcasts, students can improve their listening and speaking skills 
(Nunes & Gaible, 2002). This content offers a variety of accents, intonations, and 
contexts of language use that help students understand English in real situations. In 
addition, simulations and role-playing games allow students to practice English in 
realistic and fun contexts. Through simulations, students can practice speaking in 
everyday situations, such as shopping, ordering food at a restaurant, or attending a 
job interview, which helps them become more confident and skilled at 
communicating. These multimedia resources make learning more engaging and 
provide a more comprehensive and practical learning experience, which is crucial 
in mastering a foreign language (Alobaid, 2020). 

2. Project Based Learning 
a. Real Project Use 

Project-based learning involves students in real projects that require active use 
of English. For example, students may be asked to make presentations, write 
reports, or participate in group discussions in English(Putri et al., 2017). By 
engaging in relevant and meaningful activities, students learn English and develop 
critical thinking skills and the ability to collaborate. These projects can cover topics 
of interest to students, increasing their motivation and engagement in learning. For 
example, a project on climate change might involve students in research, writing 
scientific reports, and presenting their findings in English. Another project might 
involve students developing a business plan for an imaginary startup, requiring 
them to write a proposal, create a presentation, and collaborate with other team 
members in English. By combining language learning with real projects, students 
can see the practical application of what they learn, improving their overall 
language understanding and skills. This approach also helps students prepare for 
real-life situations where they must use English professionally and academically 
(Almulla, 2020). 
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b. International Collaboration 
International collaboration programs, such as student exchanges and 

collaborative projects with universities abroad, can also improve students' English 
skills. Students can practice English in cross-cultural communication by 
collaborating with students from various countries. This improves their language 
skills and enriches the learning experience by providing them with an 
understanding of other cultures. For example, in a student exchange program, 
students can live and study in an English-speaking country, interact with native 
speakers, and participate in academic and social activities in English. This allows 
them to apply language skills in everyday and formal contexts (Almulla, 2020). 

Additionally, international collaborative projects, such as joint research or virtual 
class projects, allow students to work in multinational teams, communicate 
regularly in English, and solve problems together. This experience strengthens their 
language skills and teaches other important skills like teamwork, problem-solving, 
and cross-cultural understanding. Thus, this international collaboration program 
prepares students to function effectively in an increasingly connected and 
competitive global environment (Verzella, 2018). 

3. Gamification in Language Learning 
a. Game Elements in Learning 

Gamification is an innovative method that integrates game elements into the 
learning process to make it more interesting and fun. Using features such as points, 
badges, leaderboards, and challenges, gamification can significantly increase 
student motivation and engagement in learning English. For example, platforms 
like Duolingo utilize a point and badge system to reward users' learning progress, 
providing additional encouragement and making learning more enjoyable(Grund, 
2015). With game elements designed to reinforce learning, gamification helps 
students practice language skills actively and consistently (Suchitra Singh, 2024). 
However, it is also important to ensure that these game elements do not neglect the 
quality of the learning content so that students still get optimal educational benefits 
while enjoying the learning process. 

b. Game Based Classes 
Besides using applications, game-based learning can also be applied in higher 

education. Lecturers can design educational games that use English to teach 
vocabulary, grammar, and speaking skills(Eltahir et al., 2021). For example, 
interactive quizzes can test students' understanding of vocabulary and grammar 
rules, while puzzles and role-playing games can provide practical context for 
language use in real situations. By creating a relaxed and fun learning atmosphere, 
these games allow students to practice English without pressure, improving their 
skills in a more involved and fun way. This approach facilitates better 
understanding through hands-on experience and encourages active student 
participation and collaboration. Using games as a learning tool, lecturers can make 
English classes more dynamic and effective, helping students acquire better 
language skills while enjoying the learning process (Castillo-Cuesta, 2020). 

4. Blended Learning (Mixed Learning) 
a. Combination of Face-to-Face and Online Learning 

Blended learning combines face-to-face and online learning, providing a more 
comprehensive learning experience. In this model, students attend face-to-face 
classes to receive direct explanations from lecturers and interact with their 
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classmates, allowing them to ask questions, discuss, and get immediate feedback. In 
addition, they also access online learning materials that allow them to learn 
independently and flexibly at their own pace and time. Using both approaches, 
students can deepen their understanding of the course material and improve their 
English skills more effectively (Watson, 2008). For example, students can use face-
to-face classes to discuss complex concepts or practice speaking. At the same time, 
they use online platforms to complete assignments, take quizzes, or watch 
additional videos that reinforce the material they have been taught. This integration 
of face-to-face and online learning not only expands access to learning materials but 
also allows students to benefit from social interaction and direct support, as well as 
the flexibility and freedom of independent learning (Paudel, 2020). 

b. Flipped Class (Flipped Classroom) 
The flipped classroom is a form of blended learning that effectively teaches 

English (Garcia-Ponce & Mora-Pablo, 2020). In this model, students study new 
material independently through learning videos or online materials before 
attending class. In this way, time in face-to-face classes can be used more 
productively for in-depth discussions, exercises, and practical activities that 
strengthen students' understanding of the material. For example, students can 
watch videos about grammar or vocabulary at home and then use class time to 
practice speaking, do group exercises, or discuss practical applications of those 
concepts. This approach gives students more opportunities to be actively involved 
in English language learning because they are familiar with the material before class 
and can focus on understanding and practical application during face-to-face 
sessions. By utilizing class time for interactive activities, students can deepen their 
language skills more effectively, get direct feedback from lecturers, and practice in a 
social context with classmates. The flipped classroom optimizes the combination of 
independent learning and face-to-face interaction, increasing students' 
opportunities to practice English in a more comprehensive and applicable way 
(Yaroslavova et al., 2020). 

5. Collaboration Based Learning 
a. Group Discussion and Collaboration 

Collaboration-based learning involves students in group discussions and 
working together to complete specific tasks (D. Lee et al., 2015). In the context of 
teaching English, group discussions provide an opportunity for students to practice 
speaking and listening skills in a more natural and dynamic situation. Through 
interactions with their peers, students can explore diverse perspectives, exchange 
ideas, and correct language mistakes directly, which helps them build confidence in 
using English. In addition, working together to complete projects or group 
assignments improves communication skills and develops teamwork skills, which 
are very important in the professional world. These collaborative projects, such as 
creating a presentation, writing a report, or working on a case study, allow students 
to combine their knowledge and skills while tackling challenges. Thus, 
collaboration-based learning improves students' English language competence and 
equips them with valuable social and professional skills, such as negotiation, 
conflict management, and cross-cultural collaboration. This method makes 
language learning more holistic, preparing students to communicate effectively in 
various academic and professional contexts (Hidayati et al., 2023). 

 



Improving Students' English Language Skills in Higher Education 
 

 
797 

b. Peer Learning (Peer Learning) 
Peer learning is a method where students learn from each other through 

cooperation and collaboration, creating an interactive and supportive learning 
environment (Ghavifekr, 2020). In English teaching, students can work in pairs or 
small groups to practice conversation, provide feedback, and help each other 
understand material that may be difficult. For example, in pair activities, one 
student can act as a speaker while the other provides corrections or suggestions so 
that both benefit from more personal, hands-on learning. This approach allows 
students to identify and correct mistakes in a more relaxed and open atmosphere, 
which is often impossible in a traditional classroom setting. Apart from that, peer 
learning encourages active involvement because students feel more comfortable 
and motivated to participate in discussions and exercises without pressure from 
authorities such as lecturers. By sharing knowledge and experiences, students 
improve their language skills and build self-confidence and very important 
interpersonal skills, such as communicating, collaborating, and giving and receiving 
constructive criticism. Through peer learning, language learning becomes more 
affluent and more profound because students learn to apply language in 
fundamental interactions while strengthening their social relationships with fellow 
students (Boud & Lee, 2005).  

6. Contextual Learning 
a. Language Learning in Real Contexts 

Contextual learning is an approach where English is taught in real contexts 
relevant to students' daily lives. In this method, lecturers connect English lessons 
with engaging and meaningful topics for students, such as popular culture, social 
issues, or their field of study. For example, lecturers can use current news articles, 
video clips from popular films, or other materials related to students' interests and 
experiences to teach vocabulary, grammar, or speaking skills. In this way, students 
learn the language mechanically and in a context they understand and appreciate, 
making learning more meaningful and applicable. This context-centered learning 
also helps students to see the direct relevance of the language skills they learn to 
real-life situations, such as communicating in a professional environment, 
discussing global topics, or expressing their opinions about issues they care about 
(Glynn & Koballa, 2005). Engaging in relevant and interesting material motivates 
students to learn and can better apply their English skills in everyday situations. 
This also increases knowledge retention, as students tend to remember and use the 
language learned more easily in relevant and meaningful contexts. Contextual 
learning thus not only improves language competence but also makes the learning 
process more dynamic and real-world oriented, preparing students to use English 
confidently in various life situations (S. M. Lee, 2022). 

b. Case Studies and Simulations 
Using case studies and simulations in English language teaching allows students 

to practice the language in realistic situations. Case studies allow students to 
analyze and discuss real situations using English, which helps them develop critical 
thinking skills while strengthening language abilities. For example, in a business 
case study, students may be asked to solve a problem faced by a company by 
discussing options in English so that they learn to apply appropriate vocabulary 
and language structures in a professional context (Ohmaye, 1998). 

Simulations, such as role-playing business or customer service scenarios, allow 
students to practice speaking and listening skills in a context resembling real-life 
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situations. For example, in a customer service simulation, students can act as 
customer service representatives who handle customer complaints using formal 
and polite English. This approach helps students improve their language skills and 
prepares them to communicate effectively in professional or social situations they 
may encounter. By practicing through case studies and simulations, students gain 
hands-on experience that strengthens their understanding of the language and 
improves their communication skills in a more applicable and meaningful way. 

The findings of this study suggest that innovative teaching approaches—especially 
those integrating digital technologies, project-based learning (PBL), and cross-
disciplinary collaboration—have great potential to improve students’ English language 
skills in higher education. However, beyond these descriptive findings, there are a 
number of critical implications that need to be considered. 

First, the increasing use of artificial intelligence-based learning tools such as 
ChatGPT, Grammarly, and various language learning apps marks a pedagogical shift 
from a lecturer-centered learning model to a student-centered one. These tools enable 
personalized feedback, real-time error correction, and adaptive delivery of content. This 
is in line with Taherdoost’s (2022) view that emphasizes the importance of AI in 
education. However, this analysis also highlights the potential for inequity in access—
where students with high digital literacy benefit more than those without adequate 
access or technological skills. This has the potential to widen the gap in learning 
outcomes between student groups. 

Second, although previous studies (e.g., Wang & Vásquez, 2012; Albiladi & 
Alshareef, 2019) have emphasized the benefits of using digital media such as blogs and 
social platforms in increasing motivation and learning engagement, this study shows 
that engagement does not always translate into measurable improvements in linguistic 
competence. If learning activities are not aligned with curriculum standards or 
authentic language use, outcomes tend to be shallow. Therefore, a strong link between 
learning innovations and assessment criteria is needed for their impact to be 
sustainable. 

Third, although PBL is widely praised in the literature (Tiryaki, 2020) for its ability 
to enhance collaborative and communicative competence, the findings of this study 
reveal a more subtle limitation: the success of PBL is highly dependent on the capacity 
of lecturers and institutional support. In the context of a university with limited 
resources, the implementation of PBL without support can result in shallow learning. 
This is in contrast to more conventional grammar-based teaching approaches, which, 
although less flexible, are easier to implement uniformly across large classes. 

Finally, this study suggests that policymakers and curriculum developers should 
not view innovations as universal solutions. Innovation should be contextual, tailored 
to the cultural conditions, technology, and institutional capacity of each institution. The 
comparative synthesis also shows that most previous studies rarely discuss the 
scalability and sustainability aspects of innovative methods, especially in resource-poor 
institutions. 

Discussion 
Implementing technology-based teaching methods significantly influences 

students' English language skills in higher education. Technology has significantly 
changed how language teaching is carried out, offering a variety of tools and platforms 
that enable the learning process to be more interactive, flexible, and tailored to students' 
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needs. With technology, students can access learning resources anytime and anywhere, 
allowing them to learn English more independently and personally (Sinha, 2022). 

One of the main benefits of technology-based teaching is increased accessibility 
and flexibility in learning. Students are no longer limited to physical classrooms to learn 
English. Using e-learning platforms such as Moodle, Blackboard, or Google Classroom, 
they can access course materials, take quizzes, and interact with lecturers and 
classmates online (Mpungose, 2020). The platform also allows lecturers to provide 
students with fast and personalized feedback, helping them quickly correct mistakes 
and strengthen their understanding. Additionally, online learning allows students to 
study at their own pace, repeat complex material, and deepen topics that interest them 
without the pressure of limited class time. 

Technology also allows the integration of various multimedia resources that can 
significantly improve students' English skills. Using videos, podcasts, and interactive 
learning applications can make language learning more interesting and dynamic. For 
example, by using videos from platforms like YouTube or TED Talks, students can be 
exposed to different accents, intonations, and speaking styles in English, which helps 
them develop better listening and speaking skills. Additionally, apps like Duolingo, 
Babbel, or Memrise offer interactive exercises tailored to students' ability levels, 
allowing them to practice vocabulary, grammar, and speaking skills through engaging 
games and challenges (Wina & Merta, 2023). 

Technology-based teaching also supports collaborative learning, an important 
aspect of developing language skills (Alakrash & Razak, 2021). Tools like online 
discussion forums, chat rooms, and collaboration platforms like Microsoft Teams or 
Slack allow students to collaborate on group projects, discuss specific topics, or even 
hold virtual speaking practice sessions. This collaboration helps students improve their 
English communication skills and develops teamwork and problem-solving skills that 
are very important in the professional world. Through interactions with their peers, 
students can learn from each other's mistakes, share learning strategies, and gain new 
perspectives on how English is used in various contexts. 

Additionally, technology allows lecturers to adopt more innovative and 
personalized teaching methods (Alamri et al., 2021). Using learning analytics, lecturers 
can track individual student progress, identify areas where they are experiencing 
difficulties, and adjust teaching approaches according to each student's needs. For 
example, suppose a student is struggling in a particular aspect, such as grammar or 
pronunciation. In that case, lecturers can provide additional resources or targeted 
exercises to help them improve. With this more personalized approach, students feel 
more supported and motivated to learn because they receive attention tailored to their 
needs. 

Technology also opens up opportunities for learning English in a more authentic 
and global context (Bin-Hady & Al-Tamimi, 2021). For example, students can 
participate in online language exchange programs to practice English with native 
speakers or fellow students from different countries. Platforms such as Zoom or Skype 
make virtual face-to-face communication easier, allowing students to practice speaking 
and listening in situations close to reality. This experience enriches students' language 
skills and gives them a deeper understanding of other cultures, which is important in 
cross-cultural communication. 

However, although technology-based teaching offers many benefits, its 
implementation also presents challenges that must be overcome. One of the main 
challenges is the digital divide, where not all students have the same access to 
technology or a stable internet connection. These gaps can lead to inequities in learning, 
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where students with limited access may lag behind their more advantaged peers. 
Therefore, educational institutions must ensure that all students have adequate access 
to the necessary technology and provide additional support for those needing 
it(Lofgreen et al., 2021). 

Using technology in language learning also requires students to have good 
digital literacy skills (Indah et al., 2022). They must use devices and applications 
effectively and understand how to access and critically evaluate online information. 
This digital literacy is becoming increasingly important in an era where information is 
available in large quantities, and not all of it is accurate or reliable. Therefore, lecturers 
must include digital literacy training in the curriculum to ensure students learn English 
and become intelligent and critical learners in the digital environment. 

Implementing technology in English language teaching also requires lecturers to 
develop their pedagogical skills continuously. They need to understand how best to 
integrate technology into their curriculum, choose the tools best suited to learning 
goals, and keep their knowledge up to date on the latest trends and innovations in 
educational technology. Ongoing training and professional support are essential to 
ensure that lecturers can harness the full potential of technology to enhance the student 
learning experience (Haerazi, 2024). 

In the long term, implementing technology in English language teaching has the 
potential to revolutionize how the language is taught and studied in higher education. 
By providing a more flexible, personalized, and interactive learning environment, 
technology can help students achieve higher language mastery, which will benefit their 
studies and future careers and lives. Through thoughtful integration and proper 
support, technology can be a highly effective tool for enriching and deepening English 
language learning in this digital era. 

This study not only aims to address the current challenges in English language 
learning at higher education institutions but also serves a strategic function for the 
development of education in the future. By examining an integrative approach that 
utilizes artificial intelligence (AI)-based technology, project-based learning, and cross-
disciplinary collaboration, this research provides a conceptual foundation that can 
guide the formulation of curriculum policies and instructional strategies that are more 
contextually relevant and globally oriented. 

Furthermore, the findings of this study are expected to serve as an inspiration 
and reference for future empirical research, particularly in evaluating the effectiveness 
of innovative methods in real-world classroom settings. The results and 
recommendations presented can be utilized by education stakeholders—such as 
lecturers, curriculum developers, and policymakers—to design training programs, 
enhance infrastructure readiness, and create a learning ecosystem for English language 
education that is adaptable to evolving trends. Thus, this research contributes to the 
long-term development of higher education systems that are more responsive to the 
demands of the 21st-century competencies, while also strengthening the 
competitiveness of Indonesia’s human resources on the global stage. 

 
CONCLUSION 

This study highlights the effectiveness of innovative teaching methods such as 
project-based learning, gamification, blended learning, and digital tools in enhancing 
English language proficiency among higher education students. These approaches 
increase engagement, motivation, and real-world language application, offering clear 
advantages over traditional grammar-based instruction. 
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The findings underscore the urgent need for pedagogical reform in universities, 
supported by teacher training, technological infrastructure, and clear assessment 
standards. Although based on literature analysis, the study points to the need for 
further empirical research, including comparisons between public and private 
institutions, urban and rural contexts, and across different cultural settings. 

Thus, this research provides valuable insights for curriculum development and 
promotes more innovative, inclusive, and responsive English language instruction in 
higher education. 
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